Alameda County
(J . .
Y (U Social Services
R 4 Agency

X Alameda County
:fi‘ Health Care Services Agency

COVID-19
ALAMEDA COUNTY PARTNER

EMERGENCY RESOURCES REQUEST PROCESS

Who Can Make a Request?

Cities, Community Partners, County
Agencies/Departments, Schools,
Special Districts, Transit Agencies, and
Unincorporated Areas

Available Local
Resources?

Cities must exhaust local
resources prior to submitting a
resource request to County EOC.
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Identify
Needed
Resource

N
Medical/Health Equipment: included but not
limited to personal protective equipment
(PPE) such as gowns, masks, goggles, hand
sanitizers, face shields to the Medical Health
Operations Center.
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All Other Resources: included but not limited
to food, facilities, personnel, supplies to the

City EOCs.
Complete and

Submit
Request

Medical/Health Equipment

e http://ems.acgov.org/COVIDI9.page?

All Other Resources
e City EOCs submit resource request via online Veoci system to County EOC,
incident name is ALCO OES nCov2020.

e Unincorporated Areas complete the fillable FEMA ICS 213 Resource Request
Form and submit to County EOC. Send email to oes@acgov.org incident
name is ALCO OES nCov2020 if you do not have access to Veoci.

www.acphd.org

#Hbeatcovidl9


https://training.fema.gov/emiweb/is/icsresource/assets/ics%20forms/ics%20form%20213rr,%20resource%20request%20message%20(v3).pdf
oes@acgov.org
https://veoci.com/veoci/123039/dashboard/176701

Alameda County: Cities Emergency Operations Center (EOC)

Directory
Alameda (510) 337-8462
Albany (510) 559-4325
Berkeley (510) 981-2350
Dublin (925) 833-6679
Emeryville (510) 632-3473 x2035
Fremont (510) 979-5860
Hayward (510) 583-4482
Livermore (925) 373-5400
Newark (510) 578-4460
Oakland (510) 238-6000
Piedmont (510) 420-3000
Pleasanton (925) 931-5100
San Leandro (510) 577-2100
Union City (510) 489-6629
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